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Emerge Stronger Together
Enabled by Innovation

Singapore Heartland Star Award (SHESA) was launched in 2014 with the
objective of recognising heartland businesses with outstanding performances.
The current economic situation brings pressure to SMEs and at the same time
pushes and motivates them to strive harder. Today, this award is not just about
recognising excellent heartland enterprises, it also encourages heartland
enterprises to take on challenges, transform and emerge stronger.

The Federation of Merchants’ Associations, Singapore, has organised SHESA
for five successful years and this is the first hybrid version of SHESA to be
held for winners in-person and for audience virtually since the outbreak of
COVID-19. SHESA 2021 continues to adopt a practical award classification to
suit heartland businesses. The seven award categories, since its inception,
remain unchanged: Best Customer Service, Best Visual Merchandising, Best
Marketer, Most Franchisable, Most Innovative, Heritage and Luminary. The Hall
of Fame will also continue to acknowledge businesses with consistent effort
and participation in excellence.

The above awards serve a common theme of “Emerge Stronger Together
Enabled by Innovation”. The organisers hope that through the award
recognition, companies will be motivated to be more creative, to upgrade
and differentiate themselves and all these will eventually lead to a vibrant
heartland community.

Competition is ever-present and increasing, especially under the current new
norm situation, there is an even greater need for transformation. Participate in
the SHESA and be challenged to bring your business to greater heights.
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The Singapore Heartland Enterprise Star Award (SHESA)
enters a historical turning pointin 2021. This is the first SHESA
organised by The Federation of Merchants’ Associations,
Singapore, since the outbreak of COVID-19.

Since the award was first inaugurated in 2014, it has
continually aimed to recognize and encourage promising
small and medium enterprises (SMEs). From the success
stories of these Singapore heartland businesses, there is much
to share, learn and amplify. Through this award, we want to
bring recognition to innovative SME brands, showcase them
to Singaporeans and possibly internationally.

The theme of this year’s award is “Emerge Stronger Together
Enabled by Innovation” The organisers hope that SMEs
will seize this opportunity to participate, showcase their
innovative strengths and share their experiences of how they
have emerged stronger.

In 2014, when The Federation of Merchants’ Associations,
Singapore (FMAS) decided to host the Singapore Heartland
Enterprise Star Award (SHESA), Lianhe Wanbao was
honoured to play the role of co-organiser. As time went by,
Lianhe Wanbao played a more active role in this award.

As a Chinese evening newspaper, one of our main target
audiences is the Singapore’s heartland businesses. SHESA is
closely related to Singapore’s heartland businesses, and the
latter are closely related to Singapore’s heartlanders. This is
the basis for Lianhe Wanbao's participation in SHESA. | hope
that Singapore’s heartland businesses will sign up for this
award to show their strength and uniqueness, especially
under the new norm situation.

This is the 6 edition of the Singapore Heartland Enterprise
Star Award (SHESA). COVID-19 has pushed heartland
enterprises to change their business models. In order to
move forward under the new normal, heartland merchants
worked tirelessly with their precinct merchants’association,
government agencies and partners. They actively innovated
and transformed; developing themselves as local brands.

SHESA helps these heartland enterprises to increase their
visibility and allow their brands to shine on a larger stage.
We urge Singapore’s heartland merchants to actively
participate in this award to show their strength and
showcase how they have been powered by innovation.

Special thanks to the supporting government agencies, the
award’s co- organiser Lianhe Wanbao, heartland businesses,
working partners and the organising committee members
for their unwavering support for this award over the years,
to promote Singapore’s heartland businesses providing
them with another opportunity to make their voices heard
and their achievements seen.
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Expertise, Heritage and Conservation

This award recognises the heartland enterprise who has contributed significantly to
conserving a legacy in Singapore for more than 25 years. The winner is an expert in
the trade who has a strong desire to pass it on to the next generation of Singaporeans.
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The Hall of Fame recognises enterprises’ efforts in consistently challenging themselves to excel in the
Singapore Heartland Enterprise Star Award. Enterprises that have participated in a total of 3 editions of
SHESA will be inducted into the Hall of Fame.

Hil
LUMINARY

B, REZMANBEASEERFHEEE, HomHEE
ARMELHETEE. TPRS. AREHMEHCTETELHMR
Frdll, ARXEETEWHBERSNEFERSHMWA, H
Byt oMl s i, REHENERTNGE,

Overall Excellence, Heartland Leadership and Influence, Community Respect and
Social Contribution

This award honours enterprises that have excelled in franchising, customer service,
visual merchandising, marketing and innovation. Essential to this award are the
enterprises’ leadership role, economicimpact and influence in the heartlands, as well
as demonstrated social contribution to the community and have gained love and
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Opportunity, Scalability and Sustainability

This award rewards the most franchisable heartland
enterprise in Singapore for its scalable and replicable
business model. It also applauds the winning franchisor
for its well-thought-out business model and outstanding
intellectual property.
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Layout, Design, Creativity and Productivity

This award gives due recognition to the heartland enterprise
with the best store design and layout in Singapore. The
winner is selected for its most optimal store layout, best
space productivity, and creative visual merchandising skills.
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Differentiation, Innovation and First-Mover Advantage
This award honours the most innovative heartland enterprise
in Singapore, for its exceptionally fresh and creative business
concept. This enterprise is singled out for being a first
mover in its industry to emerge with an innovative business
concept and to fill a market gap, distinctly differentiating
itself from its competitors.
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Personalised Service, Problem-Solving and People-Oriented
This award is given to the heartland enterprise in Singapore
with the best customer service. The winner is recognised for
its ability to maintain an excellent customer relationship. What
sets this enterprise apart from others is its ability to anticipate
customers’ needs, and its sincerity in helping customers solve
their problems.

RIEEH

BEST MARKETER

5RERD. BBEMBER
ARMEGEFHBABERED, HRERE
EHGRWMBERL, ERENRSIMESSE
HiEs, NERETARSBINESR, KUHER
iR, FENREESHER ERIMFER, WM
EIRTA NIRRT R

Customer Engagement, Communication and Brand Efforts
This award rewards the heartland enterprise for being a great
communicator and one of the best marketers in Singapore. The
winner is acknowledged for its ability to create engaging and
effective campaigns, fulfil sales targets, and establish a strong
brand presence through a distinct look that stems from its
brand philosophy.
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Judging — Elimination Round
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15 mins’interview with a Panel of Judges
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Final Judging with a Panel of Judges

Qualifying Criteria

This award is open to all heartland operators, enterprises operating in shop-
houses, HDB managed malls and neighbourhood retail outlets. It is also open to
businesses who service the heartland neighbourhood operators.

All applicants must:
have operating outlets located in the neighbourhood centres (non-mall)
beincorporated in Singapore with at least 30% Singaporean or PR ownership
be home-grown Singapore brands
provide services/products to heartland neighbourhood operators

Award Package

All winners will be required to take up the award package:
« Promising Enterprise Award Category: $2,688
«  Luminary Enterprise Award Category: $5,188

Details of award package include:

Publicity in Lianhe Wanbao

Feature on Lianhe Wanbao's website

Feature on FMAS's website and social media

One Award Trophy

One Award Certificate

Award Commemorative Book

One seat at the Award Presentation Ceremony

One CD of photographs taken during the Award Presentation Ceremony
« One-year free FMAS membership for non-member
«  Complimentary Business Workshop

Terms & Conditions

1. Upon submission of application form, participants are required to pay a
non-refundable registration fee of $100. The registration fee is included in
the award package.

2. All winners are required to make 100% payment of the award package
before the media interview conducted by Lianhe Wanbao.
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All documents and payments should be sent to:

siCFk 2 Or bank transfer to DBS account number: 0180101750

RIG%EHERSE Award Organising Committee FZZE{FF Cheques should be made payable to: TEMAS
Blk 1 Joo Chiat Complex #05-1019

Joo Chiat Road B SZ {32 Orpaynow to: $895S0010A

Singapore 420001

HiE Tel : 67414670/ 67450977

FEHR Email : enquiry@fmas.org.sg

HIEEAH: 20214£10A29H
Closing date: 29 October 2021




